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7! 22l &
MLEH Firth &% ML=z
232 | @2H| | pit Q28| | pt 22| | 22H|
age 0.23 1.26 0.00 | ***? 1.47 0.00 HoHk 0.39 1.26 Hokk
age sq 0.00 1.00 0.00 oAk 1.00 0.00 wokk 0.00 1.00 oAk
male -0.06 | 094 | -0.23 0.60 | -0.21 -0.50 | 0.94 HoAk
married -0.18| 0.84 | -0.01 *E 0.60 | -0.02 *K -0.51 0.84 oAk
job -0.15| 0.86 | -0.05 * 1.08 | -0.05 * 0.08| 0.86 *
high_edu 0.05 1.05 | -0.72 1.60 | -0.68 0.47 1.06 oAk
no_hhld 0.03 1.03 | -0.29 1.00 | -0.28 0.00 1.03
no_hhld 6 0.33 1.40 0.00 Rk 1.15 0.00 HoHk 0.14 1.40 **
p_income 0.00 1.00 | -0.19 1.00 | -0.16 0.00 1.00 *E
h_income 0.00 1.00 0.00 HoAk 1.00 0.00 HoEk 0.00 1.00 woAk
p_metro 0.24 1.27 0.00 koxk 1.06 0.00 ok 0.06 1.27 *E
pc_d 0.11 .11 | -0.02 ** 1.66 | -0.02 ** 0.50 1.11 oAk
nbtab d 0.43 1.53 0.00 HoHk 1.58 0.00 HEk 0.46 1.53 woAk
45gs d 0.42 1.52 0.00 Hokk 2.04 0.00 HoHk 0.71 1.51 oAk
int_time 0.00 1.00 0.00 HoHk 1.00 0.00 HEk 0.00 1.00 Hokk
sns_time 0.01 1.01 0.00 ok 1.01 0.00 HoHk 0.01 1.01 oAk
info_time 0.00 1.00 | -0.96 1.01 | -0.94 0.00 1.00 woAk
uptodate d -0.15| 0.86 | -0.01 HoHk 1.01 | -0.01 HoEk 0.01 0.86
unique _d 0.05 1.05 | -0.34 1.01 | -0.34 0.01 1.05
fashion_d -0.08| 092 | -0.14 098 | -0.14 -0.02| 0.92
reputation_d 0.14 1.15 | -0.01 Ak 1.34 | -0.01 ok 0.29 1.15 oAk
min_function d| -0.02| 098 | -0.72 0.89 | -0.71 -0.12| 0.98 HoEx
appearance_d 0.09 1.10 | -0.06 * 1.05 | -0.06 * 0.05 1.10
brand d 0.00 1.00 | -0.99 1.08 | -0.99 0.08 1.00 *k
seeing_d -0.24 | 0.79 0.00 Hokk 0.81 0.00 HoHk -0.22 | 0.79 woAk
myself d -0.03| 097 | -0.54 I.11 | -0.53 0.10 0.97 oAk
pricesearch_d 0.47 1.60 0.00 HAE 1.78 0.00 HAH 0.58 1.60 HkE
offlineshop_d 0.03 1.03 | -0.57 .11 | -0.56 0.11 1.03 HoAk
d17 0.40 1.49 0.00 ok 1.05 0.00 ok 0.05 1.49
di8 0.50 1.65 0.00 woAk 1.54 0.00 HoEk 0.43 1.65 HoAk
d19 0.82 | 226 0.00 Hoxk 1.95 0.00 ok 0.67 | 2.26 oAk
d20 0.86| 2.36 0.00 oAk 1.76 0.00 HoHk 0.56 | 2.36 oAk
d21 1221 3.39 0.00 woHk 3.30 0.00 HoEk 1.19 | 3.38 HoAk
HL test® 70,092 | 0.00 700,884 | 0.00
Pseudo R* 0.19 0.43
=22 47,251 47,251
Bk ik = 212F Sl B0l TS - H O] 10%, 5%, 1%01AM F2l &S LHERY
"Hosmer-Lemeshow?| Z8tE 40| Z1t0|0{, 7}0| A 0] 243} pZe M At QUL

*Mcfadden(1987)2] At R*(pseudo R?)Z40|C}.
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Comparative Analysis of User Characteristics of C2C
e-Commerce Platform

Gwanghoon Lee*

ABSTRACT

Purpose: C2C e-commerce platforms have distinct characteristics from conventional B2C e-commerce
platforms, and reflecting this, it can be seen that users of C2C e-commerce platform will have various
differentiated characteristics in terms of demographic and product purchase propensity. By comparing and
analyzing the characteristics of rapidly growing users of C2C e-commerce platform, it is expected that basic data
necessary for corporate strategy and policy development related to the development of mobile platform services
that are driving the growth of C2C e-commerce can be provided. For this purpose, this paper tries to examine and
identify the differentiated characteristics of users of C2C e-commerce platforms through the comparative analysis

with the characteristics of users of B2C e-commerce platforms.

Research design, data, and methodology: For this comparative analysis, large-scale nationwide survey data for
the period of 2016~2021 were used to construct relevant variables for the analysis. As for the characteristics of
users, various demographic characteristics, characteristics related to the use of information and communication
devices and services, and characteristics related to product purchase propensity were comprehensively considered
as explanatory variables. Two dummy variables are constructed for dependent variables. One indicates whether to
have experience of using C2C e-commerce platforms and the other indicates whether to have experience of using
B2C e-commerce platforms. Using these two dummy variables as dependent variables, we estimated logit
models. Based on the estimation results, we analyzed how user characteristics affect the likelihood of use of C2C
e-commerce platforms and the likelihood of use of B2C e-commerce platforms, respectively. By comparing the
estimation results, we could examine and identify the differentiated characteristics of users of C2C e-commerce

platforms from the characteristics of users of B2C e-commerce platforms.

Results: As a result, the use of C2C e-commerce platforms was relatively common among young people. And
unlike the use of conventional B2C e-commerce platforms, the use of C2C e-commerce platforms was affected

only by household income, not by personal income, not by gender, but by employment status. This difference is

* Professor, School of Economics, Chung-Ang University, Corresponding Author
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related to the proportion of used product transactions and face to face transactions in C2C e-commerce. In
addition, as both the C2C and B2C e-commerce platforms are mainly based on mobile Internet services, the
characteristics related to the use of information and communication devices and services were similar. Regarding
the product purchase propensity, it was found that users of C2C e-commerce platforms mainly focus on used
product transactions, so instead of putting value on the latest products, they put value on visible parts such as
design and color. In addition, users of B2C e-commerce platforms value additional functions other than those

required in the product, but such characteristics did not appear for users of C2C e-commerce platforms.

Conclusions: In the past few years, the use of C2C e-commerce platforms has grown rapidly and its proportion
continues to grow amid changes in the consumption paradigm coupled with the evolution of mobile platform
services. An understanding of the characteristics of users who purchase products through such C2C e-commerce
platforms is very important for operators and policymakers related to C2C e-commerce platform services. It is
meaningful in this respect that the results of this paper were able to confirm differences in various aspects in the
demographic and product purchase propensity of users of C2C e-commerce platforms. These differences can be
seen as reflecting the characteristics of the main consumer group and consumption patterns in the C2C
e-commerce. Findings regarding the differentiated characteristics of users of C2C e-commerce platforms can be
used as basic data necessary for the future development of mobile platform services for C2C e-commerce. In
addition, as the large proportion of face to face transactions generally restricts access to women who shop a lot
online, investment and efforts are required to develop services to increase the stability of non-face-to-face
transactions. Socially, the encouragement of transaction of used products has benevolent effects of saving
resources and alleviating environmental problems, so policy seeking such as legally supporting the stability of
C2C transactions is also desirable. However, as it is a newly rapidly growing service based on innovation, policy
efforts to induce autonomous investment and efforts of private sector should be prioritized over hasty legal

intervention.

Keywords: C2C Transaction, Online Shopping, User Characteristics, Logit Model, Media Panel



