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Azx719e gAgst ¥ AFHAA S, 2022; 7
A, AAA, 2023; A, 2020, 2022; HHA]E
9], 2022; FoA4, FHAE, 2020; =3 £, 2022;
R4, AAHE, 2021)= 7] DA #HE2D
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A" ATFIE 9, 2020, AFA, 24,
2023; oA, FAZ, 202001, 7199 HAE A
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Lok7] SRt Al Hlzys AR
ote] 2AstHA, 220 gt R
oF 39t QA& HofoF 3Hrh(Araujo
et al.,, 2021; Hensellek, 2020; Mollah, 2023).

oleigt gAY Hule AFEsl A OAEs
7} =] HA 11§}Q3’_ SATH(Hensellek, 2020).
=5, 7199l BdEe 15 87E ey
g g8 Adel AT $29 949 24
Alo] a7ET gtk thA el Az T A
dhell 714le] 7] 99 WA Eilew,
199 Aeke 23 756}%, 17 54
ez Tt
= Tm} 0%“%‘% 6}71] %E}(Shm et al, 2023;
Tanniru, 2018).
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Hear] g 2ae AL S UALE sjof T
CH(Frank et al., 2019; Nasiri et al., 2020; Pramanik
etal., 2019).

tAE FH ol et AFAFE2 719l "
9 At BYS EE SPAA(Soomro et al.
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7F w¢ F8% FEES Ax 8}oﬂljr(ngah et
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et al., 2022; Jiang et al., 2023; Sedera et al.,
2016; Teece, 2018). =, A|E ZWZ A7FL2 7]
do] Hdsk= i AAS st Ui-olF A
= Zao] gHA BT AFET H, AlEsiA Hat
SEAL Q= AIPES] gt frddstal & AI&SH]
g 4 Q== Tith(Helfat & Raubitschek,
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A5t ool E—é—aﬂl e olag ¥E
A7 = SE

< sh H“H%ﬂ% gl tAd 64*1 <
199 OAd 239F AdF &2
o] TS ZFZEotal Qtk(Caputo et al., 2022;
Cenamor et al.,, 2019; Frishammar et al., 2018;
Helfat & Raubitschek, 2018; Jiang et al., 2023; Li
et al., 2018; Sedera et al., 2016; Teece, 2018). S
A, obd ge 7199 B9 oY ERFe] F
Qs QA Bx3 72 wzygse] qig @
Ao A "ojubz] 25k QIThLi et al., 2018).
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g 2bel @ dere]
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A4, OAg @] te Feat oe, wEyAa
a5 A48 CREEEE

W3}, 7] FE T e
2022; AEZS, 2022; BRI 2], 2022; FA, g
A&, 2020; Fitzgerald et al., 2014; Mubarak et
al., 2019; Verhoef et al., 2021; Vial, 2019).
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UEFSTH RS, 453, 2023; Araujo et al,
2021; Promsri, 2019, Shin et al., 2023). 2| €
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SRNECC I ERPNE 3 PN A I B

ol P nAThFA2, A5, 2023; Araujo et
al,, 2021). HA[E 4L 7|49 Ak 24t
3R & A ST, MR HAE Al
A 7140l AESH] YoliA= Al F7o

(Shin et al., 2023). watA, AX7]1HS 52491
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71es 251 e "HAE gyE Bfotal glof
oF SFH(Promsri, 2019), ©]2|3t A 27|49 tAH
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741 MZE7I 90l IR S 2|EAe CXIE et
(+)2 Y 0/" Holct,

oo=2

6.2 CIX|E E|E&a} CIX|E EH =

29 242 HAE Ad 2& 7Hset At
oF 2219 IT AAA 24| E ghs5of] FF= nlA|
I, 0T ol Wste] gigsty A & AeE
2| 43tk (Mollah et al., 2023). =, tAg 254
= 229 HAE FH o] A g v
4 % g ola@ 229 gAg Zu1E 9
+ 499 Aol a5y, o]t FHl= YA
g 7l& 4l A, &8, dAE 2 Wt
-5 4= QUth(Fitzgerald et al.,, 2014; Nwankpa

& Roumani, 2016; Paavola et al., 2017; Piccinini
etal.,, 2015; Verhoef et al., 2021; Vial, 2019).
wpebA, o2t HAE FHE 93 4™ &
e 45H2r olE7] fside HAE 2HA
of o] mi-¢ FRSIHH(YFA2, HEH, 2023;
AlNuvaimi et al.,, 2022; Espina-Romero et al,
2023; Klein, 2020; Mubarak et al., 2019; Prince,
2018; Shin et al., 2023; Tanniru, 2018). =, A|X
710‘01]*1 tAE g2 gAg Zee fgAst
A, yAE 1H4de gdsiy, gAE Ve 74
of 4o A%& ulA % QTHNasution et al,
2018; Pingali et al., 2023; Soomro et al., 2020). ©]
o, & d7ds "AE 284 "gAg EH
Tof ¥t 7Hd 25 AASHAH

ot

&g A

7t 2. M=7|gel ClX| 8 2Hd2 CIX[E
F(+)el k= 0j& Ao|Lt.

ZH| =0

63 CIXIE 2|7 CIX|E BAE o

Arg Aost=y = A4
HZYUA T2 At 7|E

=

E 7]&(CT, 71& HEHA o)A
) WHE Sdl dx4d guie] deE A
51 QITH(Brunner et al, 2021; De Waal &
Heijtel, 2016; Mollah, 2023). Benitez et al.(2022)
< HA4 e qdF9 g7 J443, b

g SRE A% 7 9 PAS FHstgon,
2R Uxa Jui ool AY SUE
Aart 24 G WAL, ol THA 84l
Atz 4o A mAe dFsheck. teb
Az GIHE ZET U dee g
9% ol 34 9FL v Aoz 1
of. olef ke e b 32 ARsterk

7t 3. M=7| el CXE 2|HY 2 CXE EHE 9
2ol Y(+)el Se= ojE Aolct

6.4 C|X| 2 Z=H| o C|X| & gt
| A&shA Hfsh= A

= 12 9% 04 7%
Hesl &-85H= Zlo|th(Frank et al., 2019;
Nasiri et al., 2020; Pramanik et al., 2019). £35], A
Z7149] A "gxg g Bl "AE 7]
= QQlo] Fagt Zog SIHITk(ol=3] ¢,
2022), sHAlRE @2 79SS HAE 7le &9
of ¥t ofsf7t FEste] yAE A= {9t ¥
olls A" 7]zl wet oot EH7F 28
o2 Q1A5H2] Zotal QIth(Nasution et al., 2018;

Pingali et al., 2023).



o

HzE7|gel X g 2| ol CIXIE Atdatol ojXl= g | 47

9] bAY Age creret A /%L 9
HoR Bgotol R} 92 BE oHVARE
|™(Gong & Ribiere,
2021, oll 71&S Boa] SliHLE A

o AT gAdE Ve 28
o 4 =& TEEoF SHh(Soomro et al., 2020).
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A, UEAE, =
elog E 4= QIti(Nasution et al., 2018; Pingali

et al., 2023; Soomro et al., 2020). T2hA], B AL
AME 7]& AF(Pingali et al., 2023)E EZ
T/dsto] HAd FH| ket HAE Ak 7]
Aell et 7Hd 45 A5k

7t 4 M=7|ge| BX| 2 =H == CX|E Heto] 8
(+)° ¥&= OjE Ao|ct

6.5 CIXIE SHE Y} CIXE M

e

g2e E34E 92 7149 gAd g4 o

&S SFHA(Li et al., 2018), 7]

| QlolA Aol Yst= 87

o g & U= TS u|gtth(Helfat &

Raubitschek, 2018). THFE2] 7|42 23}t o=
S

7] ¥st7] wj&Eoltk(Caputo et al., 2022; Cenamor
et al.,, 2019; Jiang et al., 2023; Li et al., 2018;
Sedera et al., 2016; Teece, 2018).

NE ATE Ade w7199 4EHe o
g AT JeHH UAD BAE go] Ba

ol

S ol 4~ QJtHDe Reuver et al., 2018;
Helfat & Raubitschek, 2018; Li et al., 2018). U}

A, Az7)Qel A" ZRE e A
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Ago] 41 AFe uA Aoz §EHET. o
of et e M 52 AAsiar

74 5 RIZ7 Q0| X SUE e X M
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6.6 C|X|& Tetat C|X| & Abldat

71949 bAE A EEoll mE Advte HAE
MzUs DY Fold et 47E Eoio
(Heubeck, 2023), HA|E He= 583 7Y
o e 4o 079 ke mol7) HrkBock
et al, 2017). Z, 7191e] A€ Ag 0|5 A2
43 ZHo] Ee Tl

A% Pt 29 ug BT L 7199 4T
ol Fawge Eoka glov, oldd U

(Zhai et al., 2022).

71E ARATE AHE A, dA" A8
= HA" A olF 7|99 7|E Aol dFS
n)2= Aoz UERG I (Heubeck, 2023), 7142
Hz2g Mg o] H2YA mdo] wslel A3
2 7199 "dAg ATl 344 JdFE T
A= Ao 2 LERGTHMubarak et al., 2019). A=
719E o]et Zo] fAd Ak fAE AHYA
ol FAH FFS v Aoz dgHLt. o]
o2 22 M 62 AASHA

7t 6. M=7|gel CiX[E &2 CIXE Atg-g1to|
(el = o1& Aotk

o g7 By <™ 1> L.
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H2 % H4
H1 Hs o x|
Mg at

CIx

m. Ay
1. 5%

gzg ggiolzt 71& AFAE(Araujo et al.,
2021; Benitez et al., 2022; Hensellek, 2020; Mollah,
2023; Shin et al., 2023)2] AFE HIRFOZ “7|Y
o] UAE Aol x Az 918 Bag g
Aoz 14/]0]-_1__’ AP AH(AlNuaimi et al., 2022)
Htgo g, & o7lle == 58 Az 545t
Ark.
gxe FH|et 7|E AFAE(Pingali et al,
2023; Pirola etal., 2019; Soomro et al., 2020)2] 1
TE Aoz “7]}o] »AY HEUAE {5
Fa3t fg2g V&S FHlolke A ow Hdet
gAd 7le e Sl dA" Tl 9 A4,
MEL 7] disll A-gstal oldste T
FAA 7= Ao 2 Aolotal AP AL (Pingali et
al,, 2023)5 Htg oz = 12719 B2 54 &
c2 2359,
gAY SRE apol “tiAY SAE w-oq
eV B3 A7H o Fostu
2018; Li et al., 2018), 413}
o7, Z g/l9

mlm

Reuver et al.,

(Cenamor et al., 2019)E H}&

S 54 Hrz ZAst9c}
Hqzg Agolgt <7149 HAd 7& A
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OSE—M
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270] 3449 9
Jol5t1(Gong & Ribiere,
2021; Vial, 2019), AYAF(Nasiri et al., 2020)=
HEgoR, & 59 £ sH Hrr SAsH
gAg At 71E A7 AS(Kitchot et
al., 2020; Vorhies & Morgan, 2005)2] 11E H}
gog «fxd vRAYA FE52 55t A& a8
d, 94, 3E% b= Aostn A
(Vorhies & Morgan, 2005)E HIgFo 2, A%}
@), #A9@me SAsk,
A3 A(Kitchot et al., 2020)E HIEH S &2 ¢
AU BES T 2T B 199
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T84

Doox N & boll r& l:olx
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= HlE % = Hle %
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51~99% 40 30.3 104 0| A 41 31.1
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N 31~50% 10 7.6 | 20224 OfZ
of&H|= ’ h= 100~19991 & 20 152
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zd 2370(17.4%), AR, 94, =F 4 54
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| Sy |
A = 09l
S 32 x| ¢ |@ho)| CR | AVE
2| 7|Y2| CEOz Z2/9| CIA|H Al Al Sdlf 2= FH0AH S-S 2Lt 0.90
23] 7|99| CEO= 22 TA2I0| Ch2}of 3 Wakst C|x|< &4l B 1S X 23Hct. 0.89
CRIE2CY |22 7190l croE RS0 SYS LAY Sl SEE A B YANES 5718 | o | 092 | 092 [ 094 080
£ofsict. :
22| 7|Y2| CEOs 2& g 9l0] 2219| C|2|Y s{4l SHE SHI=F Z2{siCh 0.90
2] 7|Y2 ORI A|ZH0l| 7t 22 P EE E8510] TR Y 7|=0f oSt 2 S| ALA H o 0.91
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71 | R27IY2 URIY 7|52 AHEot0] WSt T|EWMS 3ot , A4S ZsH= O
OIMA | AQE|= AIZHE 2|AS)5Hd D = 2BiC 0.91 0.89 090 | 093 | 0.83
22712 A Y 7|55 2800 M2 Z2HE| Lst o4, 2P A 2t 0.90
A 2| et ’
22 7|2 tA Y SSHEL 2R HEQIE Salf 71| #ES 28I 0.89
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—EHIE zl; 27|92 d7|He2 M2 CA|E 7|&2 K879 Olsot oAtz 1 =5ict 090 | 490 | 090 |o093! o2
g (22 o1ge Ciag 7168 28s(of H=LA BA0| et $242 2o Ao 245D | | o
ChOFSH B S =0|3ICt. '
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22| 7|g2 B RUAE O Y3tohs 2E SHE St 0.77
2| 7|Y 2 Chst YEAXO0|A TS| C|0|HE SAFICH 0.84
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<E 3> THEEIT A4S
i E 1 2 3 4 5 6 7 8 9 10

1.DPC_E3rAd2t 0.88

2. DPC_ A H2f 0.73 0.88

3.DP 22YXM1} 0.54 0.54 0.84

4.DP 584 0.56 0.63 0.70 0.86

5.DP_ 4=l 0.58 0.63 0.70 0.78 0.87

6.DR_7|& 0IyXA 0.68 0.68 0.53 0.61 0.65 0.91

7.DR_7|& 23| 0.70 0.66 0.51 0.56 0.59 0.75 0.89

8.DR_7|&= & 0.71 0.76 0.59 0.59 0.64 0.76 0.71 0.88

9. O Met 0.70 0.72 0.65 0.71 0.67 0.72 0.71 0.67 0.81

10. O 2|& 2|4 0.58 0.61 0.51 0.48 0.53 0.67 0.74 0.72 0.64 0.89
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ot FuAES AHE
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Ab8-3h o) 33K} thA otok 819 (Kock, 2015),  Tenenhaus et al.(2005)0] A|9Hgt Xk =75 A}
<E 4> D3t TATHES] BOIM 2018

2zt doHd 5ol d7Hd A2l a (rho_a) CR AVE
7= 2yd 0.91

ClAY &= 7|1& 23R 0.90 0.89 0.89 0.83 0.82
7l 7 0.91
S 0.93

Y EHE A& TV 093 0.84 0.84 0.93 0.86
401N 0.91

Cl21E Attt 2849 0.92 0.89 0.89 0.93 0.82
>z 4 0.88
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|3t ol ¥ EASFEIAVE)Y 75t B+
I A Weo] Ho RPE ARt EAsHa
ESH Wetzels et al.(2009)2 GoF Zi= H7}sh
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71& @7(Anasori et al., 2020)°]4] PLS-SEM
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¢ A TR Az QlojA A=
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7190l YRS dA8 G kA W 4t
goleh e AT 4 Uglon], AxrYe
UAY Hee e BE W o] JHUE
NE YR AT SNt BEe] A
ool mhe AnE BT Yo = B A7olA
714 4¢t 714 5B AT 2k, OAE Felms

<H5>R, Q' Z1}

B R Q
CR|Y EH| = 0.61 0.60
C2 e SeHE A& 0.41 0.41
C2|& HMet 0.65 0.40
ClAIE At 2t 0.56 0.30
<H 6>71444 23t
714 42 B 2k pk

CIAg 2y
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CIA 2eiy—
CIAY 2HE
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Aol JFS Holk Zoz YehtwA fxd
o] fgAd Agte] A JFe nA7|
23t Ao HITh
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Impact of Digital Leadership of Manufacturing Companies on
Digital Business Performance*
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ABSTRACT

Purpose: In this study, investigate the effect of digital leadership of manufacturing companies on digital
management performance, and among them, the relationship between digital readiness, digital transformation,
and digital platform capabilities was investigated. The purpose of this study was to provide implications through

empirical analysis.

Research design, data, and methodology: This study derived a hypothesis through a literature review and
verified it using PLS. A sample was taken from 132 employees or higher with an understanding of digital
marketing and work relevance (direct or indirect) from a manufacturing company that conducts digital marketing

in Korea, and the results of verifying the hypothesis are as follows.

Results: The results for study revealed that, first, it was confirmed that digital leadership did not directly affect
digital transformation. Second, digital leadership was found to have a significant positive effect on digital
readiness. Third, it was found that digital leadership had a significant positive effect on digital platform
capability. Fourth, digital readiness was found to have a significant positive effect on digital transformation. Fifth,
it was found that digital platform capability had a significant positive effect on digital transformation. Finally, it

was found that digital transformation had a significant positive effect on digital business performance.

Conclusions: First, it was confirmed that digital leadership had a positive effect on digital readiness.
Accordingly, the CEO of a manufacturing company should secure a competitive advantage by implementing and
managing digital leadership in the process of preparing digital technology so that it can positively affect the
organization’s digital transformation and digital business performance. The importance of the CEO’s leadership

is always emerging, but it is not implemented and it is difficult to prepare and manage digital technology.
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Therefore, the CEO must manage the organization’s digital readiness to improve through digital leadership in
order to affect the performance of the digital business. Through this, it is thought that the competitive advantage
in the market, corporate awareness, and customer satisfaction will also improve through the use and development
of various digital technologies such as automated business processing and customer information analysis of
manufacturing companies in the future.

Second, it was confirmed that digital leadership had a positive effect on digital platform capabilities.
Accordingly, the CEO of a manufacturing company needs to manage the organization’s digital platform
capabilities through digital leadership, and plan management activities to improve the digital business and grow
the digital business. This digital platform capability is the capability to produce, search, deliver, and coordinate
big data through capabilities such as creating consumer inflow content and collecting customer information (De
Reuber et al., 2018), and through this, it is thought that it will be possible to secure a competitive advantage of a
company and improve customer satisfaction while providing a better environment for products and services to
customers.

Third, it was confirmed that digital readiness, digital platform capabilities, and digital transformation all affect
digital business performance in the relationship between digital leadership and digital business performance.
However, it was confirmed that digital leadership and digital transformation did not have a direct effect. In other
words, the CEO must strive to improve the importance of digital readiness and digital platform capabilities for
digital business performance, and the implementation and management of digital leadership is necessary to
maximize these areas and affect digital business performance. In addition, it is thought that unity and practice at
the organizational level are necessary to think about digital innovation and secure a competitive advantage in the

digital era.

Keywords: Digital Leadership, Digital Readiness, Digital Platform Capabilities, Digital Transformation, Digital Business
Performance



