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Impact of Public Purchasing Platform’s CSV on Trust, Quality of
Information Exchange and Long-term Orientation

Hangeun Lee*, Chankoo Yeo**

ABSTRACT

Purpose: In this research, examine the effect of CSV (creating shared value) of public purchase platform on
long-term orientation, and among them, the relationship between trust, quality of information exchange was

investigated. The purpose of this research was to provide implications through empirical analysis.

Research design, data, and methodology: To test hypotheses, we collected questionnaires from purchasing and
marketing managers. Total 355 questionnaires are used for empirical analysis. We used the structural equations

modeling to test hypotheses.

Results: The results for study revealed that, first, it was showed that economic CSV did not affect trust
(credibility and benevolence). Second, social CSV was found to have a significant positive effect on trust
(credibility and benevolence). Third, we found that trust (credibility and benevolence) had a significant positive
effect on quality of information exchange. Finally, it was found that quality of information exchange had a

significant positive effect on long-term orientation.

Conclusions: First, it was found that the public purchasing platform's CSV did not have a positive effect on trust
(credibility and benevolence). However, on the contrary, social CSV were found to have a positive impact on both
the credibility and benevolence dimensions of trust. These results mean that the role of the public purchasing
platform is more focused on social CSV rather than economic CSV. In addition, it indicates that social CSV act as
a positive factor in forming trust with public institutions.

Second, Trust was found to have a positive effect on the quality of information exchange. This means that in
order to increase the quality of information exchange between companies, credibility in transaction promises and
benevolence in pursuing mutual benefit are important.

Finally, information exchange quality was found to have a positive effect on long-term orientation. These

* Assistant Professor, School of Business Administration, Mokpo National University, First Author
** Assistant Professor, Department of International Trade, Kunsan National University, Corresponding Author
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results indicate that the quality of information exchange based on collaboration has a positive effect on long-term
trading relationships.

Keywords: Public Purchasing Platform, Creating Shared Value, Trust, Quality of Information Exchange, Long-term Orientation



